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Question Paper Specific Instructions

Please read each of the following instructions carefully before attempting
questions :

There are FOURTEEN questions divided in TWO SECTIONS and printed both in
HINDI and in ENGLISH.

All questions are compulsory.

The number of marks carried by a question/part is indicated against it.

Answers must be written in the medium authorized in the Admission Certificate which
must be stated clearly on the cover of this Question-cum-Answer (QCA) Booklet in the space
provided. No marks will be given for answers written in a medium other than the
authoriged one.

Word limit in questions, wherever specified, should be adhered to.

Any page or portion of the page left blank in the Question-cum-Answer Booklet must be
clearly struck off.
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Ql. (a)
(b)
Q2. (a)
(b)
Q3. (a)
(b)
Q4. (a)

WUs A
SECTION A

e HifE fop Semeifa gam 3R e 1 fore TR wert e ® | (150 9s2)

Explain how ethics contributes to social and human well-being.
(150 words)

HT HRT 7 Foh Foaemr TR e ® s daret H, fomimeRt SdwE
HTRT- T feh Fey H, STERYG oo THSHT JEy 2 3794 T i Ieral
% |1 GEIe Shiforg | (150 3158)

Why should impartiality and non-partisanship be considered as
foundational values in public services, especially in the present day
socio-political context ? Illustrate your answer with examples.

(150 words)

T, gImE TR Afaes IR’ wegl | AT R WEd & ? (150 e])

What do you understand by the terms ‘governance’, ‘good governance’
and ‘ethical governance’ ? (150 words)

TgreAr Teft <t | g Shl HeheuHT hi faa=ET i | (150 II5%)
Discuss Mahatma Gandhi’s concept of seven sins. (150 words)

WA & Hed T TmToieh = ol ST e hl HehedqT ol fagaiyur i |
(150 31e3)

Analyse John Rawls’s concept of social justice in the Indian context.
(150 words)

TG TRIEeh gurR SR gRl HwiEepd (SgREd) Aok Hal "igdl sh
o= HifSte | (150 31s2)

Discuss the Public Services Code as recommended by the
Administrative Reforms Commission. (150 words)

znd

“YTTER TN TSTHIY T GEIANT, ST Q@A T TS e & A
T T1eT 3cqe hal & |7 hifeew o e i faeemn hifse | (150 sg)
“Corruption causes misuse of government treasury, administrative

inefficiency and obstruction in the path of national development.”
Discuss Kautilya’s views. (150 words)
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Q5.

Q6.

(b) EHITH IHTE TR FUSFI-GEIHT s YR AIRRH 6 Thaar & fow fory
T ANTGH ht Hehel & 7 (150 I155)

How could social influence and persuasion contribute to the success of
Swachh Bharat Abhiyan ? (150 words)

fafr @ s ame IRy # S @ o @ U e S § dife

SATERVT &t Y32 U STfEdcd o 9T 9gRes sHem S 9 |

(a) == shifoTT foh 3 39 329 <l Fore ThR g < 2 |

(b) ST o4 §W AT Fawsy B A A1 A IUFTH H foRw TN uhgml @ R
23 | (150 st

Law and ethics are considered to be the two tools for controlling human
conduct so as to make it conducive to civilized social existence.

(a)  Discuss how they achieve this objective.

(b)  Giving examples, show how the two differ in their approaches.
(150 words)

Sfied, SR, 3 SAfRAl 6 TH o Jfd §AH AGRET AR W S H qREN
9 39 e Iias & g ®Ud & ol 8, fOEH 89 o2 B 8 | e § ™
T ¥ 5 ANGRET Td et ST MY Alshdien T THATETE THIS & AT
& fore ey B @ |

(a) o < Rrféa wRdE § foemm & e ge=it Y fog=mn i |

(b) Ul iwE RERET ® B Seen 9 Ghal & q€ A6 Fare F R

HETIH TH AW TS THTS-ATD el Tl STThIal qAT HEA wieh daehi
T form yepr waftha fomam S Hepar 8 2 (150 3152)

Our attitudes towards life, work, other people and society are generally shaped

unconsciously by the family and the social surroundings in which we grow up.
Some of these unconsciously acquired attitudes and values are often
undesirable in the citizens of a modern democratic and egalitarian society.

(a) Discuss such undesirable values prevalent in today’s educated Indians.

(b) How can such undesirable attitudes be changed and socio-ethical values
considered necessary in public services be cultivated in the aspiring and
serving civil servants ? (150 words)
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Q7.

Q8.

1Y T BIheh ThRIcHS G & | Ig Aera Sfiad wa &Rl Sfed g1 @ fore
IEECS

(a) == Hivm & a8 FFE THR THRes Fam 3 ST Faeil Hi Iq W
TR |

(b) 3 P afedd v e foran s g ® 2 (150 72

Anger is a harmful negative emotion. It is injurious to both personal life and
work life.

(a)  Discuss how it leads to negative emotions and undesirable behaviours.

(b) How can it be managed and controlled ? (150 words)

“Derm J 3 gt o o6 o wopw o Ak fcmmT 1 0 ARG SHACHT o HHA
W T HA &, S8 THR b Afceh IfHMET el Sl TRMET T AL HET HHSAGH A&
2 | 39 91 ) GUS A1 AEel 8 6 B wehar R T T & rfereprlid & we erof
T < Toda StfisriE Afdehar 81 1”7 36 % 1 GHIAEFTEsh RISl i |

(150 77s3)

“Max Weber said that it is not wise to apply to public administration the sort of
moral and ethical norms we apply to matters of personal conscience. It is
important to realise that the State bureaucracy might possess its own
independent bureaucratic morality.” Critically analyse this statement.

(150 words)
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©us B
SECTION B

Q9. TSfrd i T TE T (IN[EE) i Teh Sfasera TEmEfeh ST # el e 7 |
g8 S ! gE< Ht 2 | o oft et 8 | T oft, 3 mEET o 9vE SO |
I grn o 3= fOuRe AUy o MeE qleh B Tudh Td | yartEa o S @
2 | U8 IgYETE H e ot arion, S oae SR strawehar W forg Ad W iR E, %
e i GHEATRAT HT HRU S9qT o W1 2 | 98 foufea & AR 9§ At o=
TEHIT ! Tehe HIdl B, SN o THY Y HEGT S A1 R B | 9 U I @A A
TeTE 2 & i o M 39 sy o1 Iect@ T ], ITh! A ¥ Feprer ez S
R | 98 W ARt WM T WU T8l o Fehdl, Ik 98 379 TNAR h THAH
Sfifeerr =em areflt & qon I/ U FHR AR U6 WS-SRl 1 SHO-ANOT hE
A ¥ | YuTa: 98 Sed @ A 3u% aiss gu ¥, A 98 € F Iu WA STt
fFIl | Ui SEeRT 3T A8 ol TE TG W R @ A @l s=e % foe
S I hY M AT ] | STI:HW A T WEYH FHA @ b 3Gk Ol GRI YA T H
o TR wmst 3faa 8 2, Tuf 98 SUS SR A€ o1 Hehdl & | 98 et 8 T
39 T §fGHM SATRh & T I8 AT TR ISt 3 |

(a) o9 &1 35 fou Afas w9 8wt 76 ' 9% oA % fU o1 @ qh g
L GHd 8 ?

(b) 39 IY HI-HT TR STIAH hl TATE ol ST RAT & 2 (250 3155

A fresh engineering graduate gets a job in a prestigious chemical industry. She
likes the work. The salary. is. also-geod. However, after a few months she
accidentally discovers that a highly toxic waste is being secretly discharged
into a river nearby. This is causing health problems to the villagers
downstream who depend on the river for their water needs. She is perturbed
and mentions her concern to her colleagues who have been with the company
for longer periods. They advise her to keep quite as anyone who mentions the
topic is summarily dismissed. She cannot risk losing her job as she is the sole
bread-winner for her family and has to support her ailing parents and siblings.
At first, she thinks that if her seniors are keeping quiet, why should she stick
out her neck. But her conscience pricks her to do something to save the river
and the people who depend upon it. At heart she feels that the advice of silence
given by her friends is not correct though she cannot give reasons for it. She
thinks you are a wise person and seeks your advice.

(a) What arguments can you advance to show her that keeping quiet is not
morally right ? .
(b)  What course of action would you advise her to adopt and why ?
(250 words) 20
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Q10. EH, d¥ T JF Fg oW Hil dfEemei % fou omavss 9t siimeki:
anfeanfern, Terdt farfelt v anfin agent @ «ififa & st & | R st
! I TEUM] o FTET Hifgeh Forraen fean Sirar 2 | s oft, symam s efieft wif
¥ g g | foreft off g A foreenfig ufem o wwe o Shiemames T8 o U | 5
AT o 9T ISR <l STk gaR fohel g €8 & oM 1 vt o & g
2 | 9 RGN HH AFGH o Aafies (Saret) sfieh 59 91d € | 36 3Tele, 39
qeTReh Sfied @ TmETa e Afehie: FuT B S ® | oA foshE % emw
IR, IAMEGET Td THT TR & =9 W 8, Jefeh fomh@ Sl 9 3 e
IEEE AN W ST & It 8 | ARl U ATl ol g ST forawor safees @ |

afe Rt W8 foenfua wafvel & foT ores gotew wE g s Hif @ wEie
ST 1 R (AT ST 7, A MY 36 THSA b T § w1 gfeehIv W U9 AT
TR g1 T8 Hif % T a0 -5 F B 2 (250 We2)

Land needed for mining, dams and other large-scale projects is acquired mostly
from Adivasis, hill dwellers and rural communities. The displaced persons are
paid monetary compensation as per the legal provisions. However, the
payment is often tardy. In any case, it cannot sustain the displaced families for
long. These people do not possess marketable skills to engage in some other
occupation. They end up as low paid migrant labourers. Moreover, their
traditional ways of community living are destroyed. Thus, the benefits of
1 t A aamhian Aanmamniamatiag wrharaaca
the costs are passed on to these poor helpless people. This unjust distribution

of costs and benefits is unethical.

Suppose you have been entrusted with the task of drafting a better
compensation-cum-rehabilitation policy for such displaced persons, how would
you approach the problem and what would be the main elements of your

suggested policy ? (250 words)
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Ql11.

Q12.

FeuT i foh 3T Teh GRS T Ao sh fhenf=dt & &t gl 8, @ &
wd e Afgeel i W YaH Sl & | Th §er T RifET afger s o
A UTH S o fIT 371aeh e 3Tt § | Ty, SHeh UIH AT o WHGS! shl Y hid
1l BT fe@m % fore 78 € | g 3Ea fiem T S g @ 31 U Heqw
2 5 30 wgran i fiftaa ®u @ emawswar & | ekl Sw § g off e B fb
ditdd § 98 egfig T ° Frofim sfew sudia vt w8 | oy 3w wiwe 8 5w
foram ST | 3® foMT ST SENTa & deEr ° afffad e s, Femt = o
IFEE BT | W WEREIT o 7T w1 R ot FdEar we smeE ghm |

(a) 1 7MY 36 YHThe & THTHM % T¢ SIS difehes aiishl G dehd & 2
(b) 3 fIT 1Y HRT FAART | (250 TTs2)

Suppose you are an officer in-charge of implementing a social service scheme to
provide support to old and destitute women. An old and illiterate woman comes
to you to avail the benefits of the scheme. However, she has no documents to
show that she fulfils the eligibility criteria. But after meeting her and listening
to her you feel that she certainly needs support. Your enquiries also show that
she is really destitute and living in a pitiable condition. You are in a dilemma
as to what to do. Putting her under the scheme without necessary documents
would clearly be violation of rules. But denying her the support would be cruel
and inhuman.

(a)  Can you think of a rational way to resolve this dilemma ?

(b)  Give your reasons for it. (250 words)

39 Teh TN HEATe H 79+ fqum & figwe & dgreh & &9 # FRid T g4,
F=epieh e frspue wer 8 | S fop staw onft ug ewr feRe R, oTment ¥ieH wd
T ShT STTAYIhal & | WSS 3TTUh! I=Ed 950 Gl U SA9ehl 3T i o g
gRifea w % fow TR B | 98 957 gfgAE @ O SHeR SAfe 7, Sa e
fqumT 61 F9 8 | HEY H, T A FH H T Hd § qAT I qgd FO HIEH
3HH § |

Ja1 o5 UF Ty 91 & Ty =W ', 98 M | R FE @ 7 | T i mue
TITES & HRU ST STTh! HS SAATIH 1Y G i oh 1T B I AR |
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379 IEh BT Y T B ST H G AT ARSI @ e 19 G | S 55
T Telier S | B W YAS i W §E | 3eR! ¥ TR e e % W) A
AT |mm@3ﬁw%ﬁﬁﬁﬁm@ﬁww@@|mﬁmaﬁ
G B YRT g 38 FAINIG 9T ol Al |

T e o1 HRITe | §6eh IR H AW IR i Y Igferd §Y TS AT gan {6
IFHT T A U U o WY SRR S5 TS B | 98 IO g <l Arefie ot
3 | Suh uch deh & Mifdra T8 ® 9un o1 ufq At gorn ¥ U T Afgen B | S
CEd & b 3TM9eh! 918 HRITAE § 73T ARG 7, Ig X W I8 WRe] fomn # dfera 7 |

3 foufa #, smuss g Frefafed ey == 8 | T8 fasrew =1 afommt & &1y
Tergayur HifSe |

(a) FHh SN H AT BIS QY Riifeh I8 IR SAHTI HH @ |
(b)  3YYTH TIHRI Shl HTH <l NG HiforT |
(c) Teufa = 9R ¥ oTTUehT T 1 FavEdTHRI I | (250 IeT)

You are a young, aspiring and sincere employee in a Government office
working as an assistant to the director of your department. Since you have
joined recently, you need to learn and progress. Luckily your superior is very
kind and ready to train you for jmur job. He is a very intelligent and well-
informed person having knowledge of various departments. In short, you

respect your boss and are looking forward to learn a lot from him.

Since you have a good tuning with the boss, he started depending on you. One

day due to ill health he invited you at his place for finishing some urgent work.

You reached his house and before you could ring the bell you heard shouting
noises. You waited for a while. After entering the house the boss greeted you
and explained the work. But you were constantly disturbed by the crying of a

woman. At last, you inquired with the boss but his answer did not satisfy you.
Next day, you were compelled to inquire further in the office and found out
5 that his behaviour is very bad at home with his wife. He also beats up his wife.
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Q13.

His wife is not well educated and is a simple woman in comparison to her
husband. You see that though your boss is a nice person in the office, he is

engaged in domestic violence at home.

In such a situation, you are left with the following options. Analyse each option
with its consequences.

(a) - Just ignore thinking about it because it is their personal matter.

(b) Report the case to the appropriate authority.

(¢)  Your own innovalive approach luwards Llie situation. (250 words)

vl H. fafies & o TrasdE St 8 S s SeRame % onur W fafay
ST Tiafafert demfera et @ | Hro g feat foear e IsiR g9 & @
% | e Y T fean T R SR % st Rem, S T sk
87 8, § U T 9u7 ©fid s 1 Mol fhar @ | T S ol ey dienfieht %
YT o TEY IS TRl 7T 8 1 BT o IcATeA NI Shl 20% ST | SHFgT
% favfe weerr it rfesrfea &=t o foepre & fore fraw st et e i fifs &
STTET § | TR 4 34 HEE! b1 aie o % ol # v (3 delis) i diwon
$I g o Ifenfm & ® Fom st @ 1 B, T e fomeregdt & < i<l
Frenfimt % fo sT=@esn g F ¢ | AT W 6 GRS wh AT
serfl, &7 # faceft yowm @ i wa onidieh e wwifem s | HEe
el folie =t oYTE g W 3EH syl & % N Ud SHar i A8 S ol
ity 6t fop gt 6 Fnfia amfoes saafica it fifa fosmmgh &= % Fanféai
6 grafera e ot Ushd | HEGTR TeTt | $9eh SraNig M1 fotig Iev gian g @en
$ e =it I #1369 MUR W FoE Fd § 6 398 @ SR % |Ee
fem u et =1 wig afom &t feea o |

(a) 39 AW ¥ F=:Ffed grenat 6 vgmm hifse |

(b) o9 FEE % aedt va ywifea Fenfaet i g & foag s geme g a@ed
87 (300 re2)
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ABC ILtd. is a large transnational company having diversified business
activities with a huge shareholder base. The company is continuously
expanding and generating employment. The company, in its expansion and
diversification programme, decides to establish a new plant at Vikaspuri, an
area which is underdeveloped. The new plant is designed to use energy
efficient technology that will help the company to save production cost by 20%.
The company’s decision goes well with the Government policy of attracting
investment to develop such underdeveloped regions. The Government has also
announced tax holiday for five years for the companies that invest in
underdeveloped areas. However, the new plant may bring chaos for the
inhabitants of Vikaspuri region, which is otherwise tranquil. The new plant
may result in increased cost of living, aliens migrating to the region, disturbing
the social and economic order. The company sensing the possible protest tried
to educate the people of Vikaspuri region and public in general that how its
Corporate Social Responsibility (CSR) policy would help overcome the likely
difficulties of the residents of Vikaspuri region. In spite of this the protests
begin and some of the residents decided to approach the judiciary as their plea
before the Government did not yield any result.

(a) Identify the issues involved in the case.

(b)  What can be suggested to satisfy the company’s goal and to address the
residents’ concerns ? (300 words) 25

Ql4. Tl JUE.T. H FIAT TNehl hi Teh-Hhat YRak &t | 3194 %1 6 foI¢ $8
I TEAEHT T UG R 98 I8 WRaA AR |38 TS TTHI S 6 [0Y T
gr3yen fmtor & fore wh- fommi aret 3 il o Y fHeie T IR-AtEhi 9ied
=T |

TSIl T AET TET sl AN W 3= T Mg fem yge e o | 384
St B urn 3 38 E il WefRE @ orgEfd ot BRft | e T wfshame s
3rETse U Wfew off | Tawe i, AfteRiEl il weRk yafi T g H TR /i
q 98 T8 S FAICHIEd g3 | SH%h U9 39 SH qHU % W A QNI hl HIHTN
BT GRS Y A & TehT 5O © |

wifee qforen ol T THH =0T % U SEwsh & | Wrg $o STEIHRI A
weewy H TN § e forn S =Ry | ey e sum ag gl s % o gemd
o @ emawres femor & @ 9% TS 9T $AHMER IR-AGER §1ed & JaEl 4
T Tl AT ? (300 11T

M-ESC-O-GSD 10



Saraswati was a successful IT professional in USA. Moved by the patriotic
senge of doing something for the country she returned to India. Together with
some other like-minded friends, she formed an NGO to build a school for a poor

rural community.

The objective of the school was to provide the best quality modern education at
a nominal cost. She soon discovered that she has to seek permission from a
number of Government agencies. The rules and procedures were quite
confusing and cumbersome. What frustrated her most was the delays, callous
attitude of officials and constant demand for bribes. Her experience and the
experience of many others like her has deterred people from taking up social
service projects.

A measure of Government control over voluntary social work is necessary. But
it should not be exercised in a coercive or corrupt manner. What measures can
you suggest to ensure that due control is exercised but well meaning, honest
NGO efforts are not thwarted ? (300 words)
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