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ENGLISH.

All questions are compulsory.
The number of marks carried by a question/part is indicated against it.

Answers must be written in the medium authorized in the Admission Certiﬁcate which must be
stated clearly on the cover of this Question-cum-Answer (QCA) Booklet in the space provided.
No marks will be given for answers written in a medium other than the authorized one.

Keep the word limit indicated in the questions in mind.

Any page or portion of the page left blank in the Question-cum-Answer (QCA) Booklet must be
clearly struck off.
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Ql. (a)
(b)
Q2. (a)
(b) .
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@us A
SECTION A

A ® HARe IEA & el d§ Afqer samey 3t Usier e&dr | A9 &
THIA 7 ? UG IETE ol T8 HIfT |
(3 150 vregi | difsw)

What do you understand by ‘moral integrity’ and ‘professional efficiency’
in the context of corporate governance in India ? Illustrate with suitable

examples.
(Answer in 150 words)

TEIEA % A9E ¥ T TP I HEE o U TAWPE FERAr Th ihd
AT R | G g g J Afaswar w feowft Hife | o
I i 3ford IR g 8 AT |

. o, (I 150 wIsgi ¥ Eif)

form oﬁ-’ﬁelp__irig ‘resource-challenged’

‘International aid’ is.an accep
: porary-international aid’. Support

_.(Answer in 150 words)

13

¥ B A b et & |7 e e
mﬁgﬁmﬁlﬁﬁ%m%mwmmmm%?
(I 150 =g ¥ difore)

“Corruption is the manifestation of the failure of core values in the
society.” In your opinion, what measures can be adopted to uplift the

core values in the society ?
(Answer in 150 words)

I9TH 3eTE0T Higd Hr qiay % ged § ‘FeeEdt 3 ‘sfua ywEa # AW
g HIT |
(I 150 wrsqi # i)

In the context of work environment, differentiate between ‘coercion’ and

‘undue influence’ with suitable examples.
(Answer in 150 words)
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10

10

10



Q3. TeH fommeh % I sgw f= fgu mu E | adum e § ys IGO0 Ul &
TG o & ? |
Given below are three quotations of great thinkers. What do each of these
quotations convey to you in the present context ?

(b)

(c)

Q4. (a)

SKYC-G-GSF

“TaTIaT % e XA S WA H U FAR 9N gFehd Ol Rl 8 el :fue
iferemTeft 8 |7 — wgrent et 5
(I 150 wIsq1 | Eiforw)

“The simplest acts of kindness are by far more powerful than a thousand

heads bowing in prayer.” — Mahatma Gandhi
(Answer in 150 words)

“Srmt ® ITES HA & fou wfeens w awa @ =i | @ @ 3 em
Fed! 8, IR W F&dT 8, Ta AT FEaT 7, <N AW Fedl 8 | — A

n (3 150 wrsai # ifsw)
“To awaken the people, it 1s the women who must be awakened. Once
she is on the move, the famlly moves,;’ the village moves, the nation
moves.” — J awaharlai Nehr

(Answer in 150 words)

W@Tﬁa%ﬁﬁ%lﬂ'@@
?Tfﬁ ﬁﬁao‘}ﬁ A a8 I TH B @

(I 150 wregi | o)

Because "E:Eha*t: hatred that comes out from you

‘ﬁmﬁ@qvnnaf 0,
W%mm@ ‘

“Do not hate anybody

must, in the long run, éome back 16 you. It you love, that love will come

back to you, completing the circle.” — Swami Vivekananda
(Answer in 150 words)

“aarar, afE, et o Sfiaa-ww it syafsr & fore area § < oA @A
2 9% fifved &9 ¥ WeHTews IVl 1 Th T9g & — AYHT 3.0, — 7 b
fasrg v @ a9mTeR® gward St aRufe omd ey, wheon ¥ wrft St € 17
T A9 39 T4 ¥ TEHd 8 ? 3794 I b gudq ° qeh G |

(I 150 wed! # EifSm)
“What really matters for success, character, happiness and lifelong
achievements is a definite set of emotional skills — your EQ — not just
purely cognitive abilities that are measured by conventional I1Q tests.”
Do you agree with this view ? Give reasons in support of your answer.

(Answer in 150 words)
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(b)
Q5. (a)
(b)
Q6. (a)
(b)

SKYC-G-GSF

Qfereh stasia’ @ e TehuTeh 1 AR TTE Hd gC 3fa I Afv |
(3™ 150 wrsel 4 Eifm)
Differentiate ‘moral intuition’ from ‘moral reasoning’ with suitable

examples. 10
(Answer in 150 words)

Ao Frofa 3 % wead o, B oik st 6 qen ) o 2
A T AT 1 AT 3iferen favaaria anfesies 8 2 ==t Hfg |
(3W 150 gt § Eifw)

Is conscience a more reliable guide when compared to laws, rules and
regulations in the context of ethical decision-making ? Discuss. 10
(Answer in 150 words)

mmwmﬁmaﬁmm%maﬁaﬁ%l’
g s |
(I 150 wregi # EifSw)

ive 'system of governance and

‘Probity is esseg}_i;i for

socio-economic developst fLante 10
"~ (Answer in 150 words)
@Wﬁng@&mi_weﬁ? Heh
ST | o AT AY
(3T 150 Wsai | &)
What were the major teachings of Guru Nanak ? Explain their relevance
in the contemporary world. 10

(Answer in 150 words)
amies doft i samEn i | I8 guEH § gig HE w8 2
(I 150 wrsai | i)

Explain the term social capital. How does it enhance good governance ? 10
(Answer in 150 words)



Q7.

@ us B
SECTION B

3 T ¥ 3 TH TP S H HEUES & T H FE B E B | Th A
YT TF TEIH TEFHHT o IR! waran b Iues farsht fowr it dwdt @ difsa § 3
3% FUR ¥ Y e HATRYA Y S 2 | 38 et 78 oft S 6 36 uE s
i 7E 2 o T 1 A A T 10 ARg BRf | 39 98 oft Id § o 3Ee
ufy 78 @ oft 97 Frmemat aREn & § | 319 36U e § SHEf Wd § |
FTeAtfeh, TR o Tellal MY ITH W o & g e & 2 |

FS GUTE 918, A9 35 fdrs Y HICA F 9N § g3 3 3R I8 HTH I
SR B werr % A § gfm Bt 2 f I e o fe @ R ) e s
mwmﬁm%%ﬁmsﬁméﬁﬁﬁ?lomﬁwﬁ%ﬁf@m
@ﬁﬁanﬁm%fmmﬁwﬁ%saam%%mﬁsagmaﬁaﬂ%qaﬁz
Feg-4-Seg AT S lwi’fqz@ré?w : g&wﬁm%aﬁrww‘{ﬁw

) -t et Hf |

(3T 250 w&gt H IfTT)

You are working as an executive in a nationalised bank for several years.
One day one of your close colleagues tells you that her father is suffering from
heart disease and needs surgery immediately to survive. She also tells you that
she has no insurance and the operation will cost about ¥ 10 lakh. You are also
aware of the fact that her husband is no more and that she is from a lower
middle class family. You are empathetic about her situation. However, apart

from expressing your sympathy, you do not have the resources to fund her.
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A few weeks later, you ask her about the well-being of her father and she
informs you about his successful surgery and that he is recovering. She then
confides in you that the bank manager was kind enough to facilitate the
release of ¥ 10 lakh from a dormant account of someone to pay for the
operation with a promise that it should be confidential and be repaid at the
earliest. She has already started paying it back and will continue to do so until

it is all returned.
(a) What are the ethical issues involved ?

(b)  Evaluate the behaviour of the bank manager from an ethical point of
view.

(¢) How would you react to the situation ?
(Answer in 250 words)

Q8.

@mm'mhﬁqﬁﬁmﬁmm%%ﬁmm
WITAT 3T 3711, S 599 § B 3R 3% T FEma & @1 8 | 3 3R fafehcas @@
1 Iuh! gt I Sw wE w1 FEw e | 3R aww s et sarn R 3w
3 1 T G TGH hI AETIRAT ¥ | [BATS B W, AR Gd1 I 6 FS
"R ST AR T TE WEw fhe wreid # onuehl dW % urg Hisg § | skt AW %
$S UG WosT ¥ TN ThHeH Hid & ot 78 § & IR & |
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T ¥ e fafhea® BF % A, 3 WHd @ {6 @ WeM % oy
A1 ST Seh T & Th % SAATH ! ATEvehal 8 | 3Yehl I % T 39 e
T #2 7U E; T G TGH & & 1§ &, Jafh Fo 36k fvu # ¥ | A 3% g7 wen
¥ v zfrea 781 forn smom dt A gt yHE A & fow dAR 2 | e I
gfoen & & | sueh! AT Sfer wrEar 3R AT 61 St s Bl SR ¢ W®
SR A # |

(a) 39 AW § Y Afced g8 Wit € 2

(b) &F % foren afeege B9 % 91 319 U 3ueTey fashedl o1 Hedred i |
(3 250 Tred § i)

A landslide occurred in the middle of the night on 20th July, 2023 in a
remote mountain hamlet, approximately 60 kilometres from Uttarkashi. The
landslide was caused by torrential rains: and has resulted in large-scale
destruction of property and hfe. You, as Dlatrmt Maglstrate of that area, have
rushed to the spot Wlth a téam of doctors;. NGOS medla and police along with

ambulance accompanying your team Few pegplé of your team have already
volunteered to donate blood.

Being a physician who has graduated from AIIMS, you know that blood
for transfusion needs to be procured only through a recognized blood bank.
Your team members are divided on this issue; some favour transfusion, while
some others oppose it. The doctors in the team are ready to facilitate the
delivery provided they are not penalized for transfusion. Now you are in a
dilemma. Your professional training emphasizes on prioritising service to
humanity and saving lives of individuals.

(a) What are the ethical issues involved in this case ?

(b)  Evaluate the options available to you, being District Magistrate of the

area. : 20
(Answer in 250 words)
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Q9.

WHER & AW 9 S5 TYH afvd Wil 39 FEfed § o ot o HW A
e oft | g ufd fasn et sgodie Soh 3 wefues § o oy v %
foefeet o orFet 3 TE A AR A € | I @ 9= 5 3% 3T F § fehl daue
wRe] WM g Bt B | Wbt % 3= arfu ofimm @w ¥ 3§ Iw 9:30 W
AT 3 IFH WA Hl doF F == A4 A R vt R W o e feorof
IR HH % U Fa1 | 38 @ 6 3w 3= e g fn e s srfafes s
QT & e 38 dqar 1 W = 2 |

I8 T el @ foh 8 a7 39 Nifeen & ufd sege ot 3 @ wfe v %
g 3o #% 7dR QW 96 FW fhE o1 | 3T I HdeA * fFideT @t ¥
STV ! FAIN @1 A1 | 38 Hegd BT & Fob 389 o qRawr % iy wie =y
TET fohan 2 3R e afor gl % e # wdeat #t g ad fr & | ==t
s o anfl fUeet i & 38 o sfiuR w= 1 I ) T@WE A e T o
aﬁ%s@mﬁmmmlmsﬁm%%aﬁ@%@@ﬁaﬁm o
mmﬁﬁa&ﬁaﬁwﬁmﬁvﬁﬁaﬁﬁmﬁmmﬁmﬁm
2 &5 gmm it qed, %:cﬁﬁm aﬁw wﬁwﬁmaﬂtﬁwé@mﬁmw

T U & T & gsna éﬁ ?

(I 250 w=a} | ifore)

At 9 pm on Saturday evening, Rashika, a Joint Secretary, was still
engrossed in her work in her office. Her husband, Vikram, is an executive in an
MNC and frequently out of town in connection with his work. Their two
children aged 5 and 3 are looked after by their domestic helper. At 9:30 pm her
superior, Mr. Suresh calls her and asks her to prepare a detailed note on an
important matter to be discussed in a meeting in the Ministry. She realises
that she will have to work on Sunday to finish the additional task given by her
superior.
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Q10.

She reflects on how she had looked forward to this posting and had
worked long hours for months to achieve it. She had kept the welfare of people
uppermost in discharging her duties. She feels that she has not done enough
justice to her family and she has not fulfilled her duties in discharging
essential social obligations. Even as recently as last month she had to leave her
sick child in the nanny’s -care as she had to work in the office. Now, she feels
that she must draw a line, beyond which her personal life should take
precedence over her professional responsibilities. She thinks that there should
be reasonable limits to the work ethics such as punctuality, hard work,
dedication to duty and selfless service.

(a) Discuss the ethical issues involved in this case.

(b)  Briefly describe at least four laws that have been enacted by the
Government with respect to providing a healthy, safe and equitable
working environment for women.

(c) Imagine you are in a- s1mllar s1tua£10n -What suggestions would you

make to mitigate such W@rkmg cnnditlons PR

_.(Answer in 250 words)

T & § 38 U5 9%
S & T ¥ I8 IR BeT

dqETeer 2 | I areft ?FI% Sﬂf{, NI 3ﬁ? A Wl TfHT Hd
g |

T T uiasd fm & sreme w wkeeht Torifaw &, St g % g
Hieht & | foig & fm i o Hiya siffiaast o fada amat 4 sty i
FHT % SR H gar =@ |

o % Reh oo & us 1S wew e 3 qeErE B ¥ i 5B cEEs
& Wy T difeA fepiten diva &, fomd sreuer squmatm e i e myfd & fou s
T 3 3 % forw foaa it #in F@ gu e 3 w | o 1 A @ o st
3 RN Tl % e fet # At & Fger ®1 Hm o |
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fomle, oS ¥aw & B 8 f6 3 31w dig qurhea 3| we@l % @y
HEAY P STHE B F T HaU @ & | G I gl w0 & 6 sremw 3 9
TRl % H P § THR B e B | 36 o e b arw forig @g srema
! ST BT A I8 TETH IR T 1 aneld et Tehdr & | 39 oreman 3 R
U ed & fob Uk R 37 aref ' A o et qt fedie it W gfg ghifva @
St |

fodie =t uar @ fo o7R 38R orewy &1 vierwlg fhan A 3 efved famm
Hehdl 8 3 AW I I fohell QT W wommaia oft foham S @har B | g
WA 8 fob st gre | fouaft g1 6 @ # M Y Swat GwiE ® | EitE 3
78 ot a2 foh 9 9ew o TSHifgd al % forw s sewe
HITT W R E |
(a) @Wﬁﬁ%ﬁam%mﬁﬁﬁa%%ﬁmﬁwﬁww

i | ¥ Bl
(b) ST T ma m—fﬂﬁw % Fr I 2 A A
g8l W feoft Hifird
(3™ 250 vegt | i)
Vinod is an hones : gcently, he has taken over

as Managing Director of the St;atJe Bo;ad ::':ansport Corporation, his sixth
transfer in the past three years: His ' ipeets acknowledge his vast knowledge,
affability and uprightness.

The Chairman of the State Road Transport Corporation is a powerful
politician and is very close to the Chief Minister. Vinod comes to know about
many alleged irregularities of the Corporation and the high-handedness of the
Chairman in financial matters.

A Board Member of the Corporation belonging to the Opposition Party
meets Vinod and hands over a few documents along with a video recording in
which the Chairman appears to be demanding bribe for placing a huge order
for the supply of QMR tyres. Vinod recollects the Chairman expediting clearing
of pending bills of QMR tyres.
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Ql11.

Vinod confronts the Board Member as to why he is shying away from
exposing the Chairman with the so-called solid proof he has with him. The
member informs him that the Chairman refuses to yield to his threats. He
adds that Vinod may earn recognition and public support if he himself exposes
the Chairman. Further, he tells Vinod that once his party comes to power,
Vinod’s professional growth would be assured.

Vinod is aware that he may be penalized if he exposes the Chairman and
may further be transferred to a distant place. He knows that the Opposition
Party stands a better chance of coming to power in the forthcoming elections.
However, he also realizes that the Board Member is trying to use him for his

own political gains.
(a) As a conscientious civil servant, evaluate the options available to Vinod.

(b)  In the light of the above case, comment upon the ethical issues that may

arise due to the politicization of bureaucracy.
: : : (Answer in 250 words)
A A i o S i B fa % ot e faw g d )
3AMTh YUTT % I Mfehede, o T +BM a1 8, Th §gd &l
TEEYU SiSide T IeTEqds ol HHTY 39 o §U Sfted |

ﬁq%wmﬁ%w%a ?fm"ésrﬁf Eﬂﬂﬁﬂﬁwwﬁw %ﬁmﬁ
ST THTT § T AR G FIEATT GHTC & | 39 o % ar § fw 33 %
AH, "W 3 $B g fou St 9 e Gede § ged gfg H, sfew Teae A
T Srafy ot ger § | 3e8 g onfehede STHfaa B MU SR AW S i
g B Sl 3= AR foear 89 enft | Ao, Sua i & ufa ue ffser e
ATShHeh FagR 3791 foram st €\ & fou srymEsHs 8 T | i SesE | Us TS
Fifh gea anfhede 38 Hen f@m &1 #E ot diew 78 Sied € | 98 ITFW W
TEATE < G H9T 1 Ted 38Ud 3R 398 Sl e H §1d Hd | 36 AR
Scfted @ Him ATcHfavaTE 3N THEHE @ ol | 98 AR 9, faar 3
T HEgE HAt | UEn wdfa gen T i g enfhede @ = W fawma o off wifs
I8 T e 0T | ST § o 7 37 UTH 39 H1E &9 § A AT oA |
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Hir s IcpE Rafirn ArEar R qd geened # Hfer fbid @ oy sram
g | Fith, I S 2 f6 39 safieT @ dfimr @l 5| wewgel doe § st
HEYTH INEH T AT HAT I8 Thal & AN IJg ITh! WaTeHsh HIeial |
Sidehel THTE ST FhaT & | YR 94 THHE <Al & oft gar =en & f6 98 =mmem
CHITRETATE R |

(a) I TR § - A R e § 2

(b) IS I QU HH * fore aom =imr ot den # s9w wed & fou smes 9| w4
faheq 3ucrsy § 2

(c) i1 <hl gaem < foTu amoeht @ wiafsken Brft 2 ween & Vet wreTd U o forg
319 F1 e I3 2
(I 250 wreei § )

You have just been appomted as Addltlonal Director General of Central
Public Works Department The Chief Archltect of your division, who is to retire

in six months, is passwnatel working: & very important project, the
successful completlon of ‘which uld e iastmg reputation for the rest
of his life.

A new lady al See a. tramed at Manchester School of

Architecture, UK Joméd as _Semor - y :)}our division. During the

briefing about the prOJect Seema_mad*e S n:_l __uggestlons which would not only

add value to the project, but Would also reduce completion time. This has made
the Chief Architect insecure and he is constantly worried that all the credit
will go to her. Subsequently, he adopted a passive and aggressive behaviour
towards her and has become disrespectful to her. Seema felt it embarrassing as
the Chief Architect left no chance of humiliating her. He would very often
correct her in front of other colleagues and raise his voice while speaking to
her. This continuous harassment has resulted in her losing confidence and self-
esteem. She felt perpetually tensed, anxious and stressed. She appeared to be
in awe of him since he has had a long tenure in the office and has vast

experience in the area of her work.
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Q12.

You are aware of her outstanding academic credentials and career record
in her previous organisations. However, you fear that this harassment may
result in compromising her much needed contribution in this important project
and may adversely impact her emotional well-being. You have also come to

know from her peers that she is contemplating tendering her resignation.
(a) What are the ethical issues involved in the above case ?

(b) What are the options available to you in order to complete the project as

well as to retain Seema in the organization ?

(¢c) What would be your response to Seema’s predicament ? What measures
would you institute to prevent such occurrences from happening in your

organization ?
(Answer in 250 words)

TER F T e b 3| T g A 119 F
¥ ¥ Tpa & BA T 5 s fie g 12| o g e S S
ma%aaﬁﬁqwmm@”\ma,_m'qﬁ:am%mm
Famt aet W o, 3u wwd e A Her i e T gen WR TR o1 |
e R s T § g A s SHEAY ™ 8 oft wan # TSl
SaTe T8 31 8, 9% T @ § At A e H off srest ey s § swmd
T 2 | 39 39 3 ! Thed ¥ o 00 & 3 9w i 1w It F WA 9 F a5
SIEER % HRUIT b IR A A Al HIT @ & | TR T F 918, 39h 9 A
aren forn 76 39 = *en § o S & SEeEs™ IU H W §H1, Y@ IR Heh
FEHL IGHI TAH I91 T U | 98 ! $S Sl b AW qar & S g o
SAfer 1™ AT Y WG B S H et e 2

F9 fel 912, Uh @ AT F A, TaT AT AR Yh Tft 319 I A
QeAd §U @A U 9, IYH Th HEHHT H1 9T 9H! T el femrar @ o sl
I 3A9% ¢ 1 FEET ST 2 | 39k A, I8 39 QNl sl bl AR AR Ll
B W H 93 & | MY TH-YIERT I FE T HIY Ih ITH ¥ oA & I T Aled
% | v faq, et Hifean w ael, 39 98 i IR T a% o U gl
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ft SgAm S aren T difs fyerar B, e w81 T ? f6 9 @9 & feM w
=l AMRF 7§ WA A § @ g & | difed awa fifean w anwa &
T | 39k Tl TR mEsRhEl 4 qU faawer S % fou SaeRt B T IE
fm | 379 Tk SR A TRl T Srare difea s i ware § e geyfy @
MU SR SqEn ¢ fh dg@ W F9 off 78 g3 7 | 95 H e v dfifedm Wi
o S8 o Wa A & A s o, fred gwifaa Teedt @ At #
Tga™ i T8 oft S 3T w9 it Wt % fow Rer 4 | s g oft s @ R
AgH § aTeqa § 1 g3 o1 IR W HifeA F grw & Wiage WMl i @A
AN 1 TTE TR R |

(a) 3I9YH hY WSl Pl YR TR Arera Hifean & 3w § it e e W
T4t hifeu |

(b) awﬁwﬂan%ﬁawmmﬁwwwwﬁ%fmwﬁaﬁmﬁt@ﬁ%g
mmmﬂrﬂ%mwm A G g o e A |

7 (IW 250 wedt | Afve)

You hold a responsib n}%gr&'vi-n the government. One

day in the morning you‘- i i call : ff;’ii)ol of your 11-year-old son
that you are required to com,e- and meet nnmpal You proceed to the

school and find your son if this Prmelpal’s ofﬁce The Principal informs you
that your son had been found wandering aimlessly in the grounds during the
time classes were in progress. The class teacher further informs you that your
son has lately become a loner and did not respond to questions in the class, he
had also been unable to perform well in the football trials held recently. You
bring your son back from the school and in the evening, you along with your
wife try to find out the reasons for your son’s changed behaviour. After
repeated cajoling, your son shares that some children had been making fun of
him in the class as well as in the WhatsApp group of the students by calling
him stunted, duh and a frog. He tells you the names of a few children who are

the main culprits but pleads with you to let the matter rest.
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After a few days, during a sporting event, where you and your wife have
gone to watch your son play, one of your colleague’s son shows you a video in
which students have caricatured your son. Further, he also pointe out to the
perpetrators who were sitting in the stands. You purposefully walk past them
with your son and go home. Next day, you find on social media, a video
denigrating you, your son and even your wife, stating that you engaged in
physical bullying of children on the sports field. The video became viral on
social media. Your friends and colleagues began calling you to find out the
details. One of your juniors advised you to make a counter video giving the
background and explaining that nothing had happened on the field. You, in
turn posted a video which you have captured during fhe sporting event,
identifying the likely perpetrators Who were responsible for your son’s
predicament. You have also narrat.ed what ‘has actually happened in the field
and made attempts to brmg out the dverse eﬁ'ects of the misuse of social

media.

(a)

(b)

facts to counter the. fai(e pimpaganda agalnst fyour family.
s (Answer in 250 words)
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