Civil Services (Main) Examination, 2024 PHKM-G-GSF

AT 379949 / GENERAL STUDIES
U94-9A IV / Paper IV

Reffa g : &7 a2 SiferBay 3% : 250
Time Allowed : Three Hours Maximum Marks : 250

AU vt favie s
P T & I 37 & Y& [REAITITT Tedd 3T 1 SAEE 0
5 A X & ) 7 el 3 fafor 8 o Rt i sigett 2 H 9 gu )
st o7 Sfard & |
T J77/ 97T 3 forg e 31w 3@ a2 77 & 1
wﬁ%mmmmﬁ%@mﬁw@qﬁiyﬁaﬁ@mm—wﬁﬁmwé 3R 37 T1EI FHT
Waéam-%-m(gﬁq)ﬁwég@%mwﬁﬂwww@mmw@q/Jm?@.?fmew%

SR 37 a1 A1 4 ford 1T IR W FE s T B

SRR e o
Questmn per Specific: ﬁﬁf}‘uct s

Please read each of the followirs ir§iviuétios T

There are TWELVE questions disided: in-TW0 SECTFONS @54 printed both in HINDI and in

All questions are compulsory.

The number of marks carried by a question/part is indicated against it.

Answers must be written in the medium authorized in the Admission Certificate which must be
stated clearly on the cover of this Question-cum-Answer ( QCA) Booklet in the space provided.
No marks will be given for answers written in a medium other than the authorized one.

Keep the word limit indicated in the questions in mind.

Any page or portion of the page left blank in the Question-cum-Answer (QCA) Booklet must be
clearly struck off.

PHKM-G-GSF 1




Ql. (a)
(b)
Q2. (a)

PHKM-G-GSF

T is A
SECTION A

TR AT Ot e % 1Y $qe o Ue fovareta B % &9 4 Hi giaw
(AT) %1 ST Tk &d ohi T & | e gfenion & 0 it 1 SATefieTensh Frer
HifsTe |

(3T 150 TTsaT § ET)

The application of Artificial Intelligence as a dependable source of input
for administrative rational decision-making is a debatable issue.

Critically examine the statement from the ethical point of view.
(Answer in 150 words)

ﬁﬁwﬁ#wmmﬁa%eﬁwﬁﬁﬁaﬁtmaﬁmw@m
=qaEr hi faum & Ariaeiy # § wewqui § |7
ATl SHTET T TR S aTet b o S STTT i AT ShifT |
W%%m&ﬂmaﬁﬁ%ﬁmﬁﬁaéﬁﬁ%&m%ﬁ%l
(3T 150 TTsaT # AN0)

“Ethics encompasses several ceydi ﬂens-iﬁ'ns that are crucial in guiding
individuals and 6rganizations towardsm
Explain the kéy-dimg - influence human actions.

Discuss how “thes: :
professional contéx}
& (Answer in 150 words)

xrifer 35 it 3 St e S £ . A 0y 56 T e A =Ry S T W
Sraet FIvaTE T & i Tl &2 U i S =nfew 7 ada e #, frefa
9T % T SR A, aﬁmmﬁmﬁwﬁ%%{qﬁa@ﬁﬁm@muﬁm
mm@%lm%mmﬁmmémﬁﬁaﬁ%mmﬁﬁw
gt 3 A foem = 8 2

(I 150 TTeai § Fw)

“Tt is not enough to talk about peace, one must believe in it; and it is not
enough to believe in it, one must act upon it.” In the present context, the
major weapon industries of the developed nations are adversely
influencing continuation of number of wars for their own self-interest,
all around the world. What are the ethical considerations of the powerful
nations in today’s international arena to stop continuation of ongoing

conflicts ?
(Answer in 150 words)
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(b)

Telset AT 3R Serary aftad S o A I A % erers 1 9Rom 8, St e
S Hehdl LT € fo W wfeq aft Sfiat 1 faeea ST gesht v sha & wofea
S S R | S ¥ & % for o wwrst qur @t  fe dqe o & g
319 S8 8 TAT T ?

(3T 150 Freai § i)

Global warming and climate change are the outcomes of human greed in
the name of development, indicating the direction in which extinction of
organisms including human beings is heading towards loss of life on
Earth. How do you put an end to this to protect life and bring

equilibrium between the society and the environment ?
(Answer in 150 words)

Q3. weM foamei & o Seuur F1= few mu & | adur den #, weieh 3T STyt T Ef ST

2?7

Given below are three quotations of great thinkers. What do each of these
quotations convey to you in the preSent éonte'xt &

(a)

(b)

(c)
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‘aaﬁésﬁ%ﬁm% 3@@‘1@ ﬁﬁasﬁaﬁww@r I 3 70 & 3

-----

SATeHETT U, aufrﬁmnaa’:ﬁ "

(am 150 wTsat 7 i)

“Learn everythmg’ tha “biit ‘bring it in, and in your

own way absorb it, d 1_10'; hecameiothers; ami Vivekananda

* (Answer in 150 words)

wﬁs%mﬁﬁwwﬁﬁm'; ot st w4 1 g ¥ o
firvamer 3fiT w1feh 2T € sV & P — weR e

(3T 150 T&aT H i)
“Faith is of no avail in the absence of strength. Faith and strength, both
are essential to accomplish any great work.” — Sardar Patel

(Answer in 150 words)

“TI o ALAR, FFE AT JEL o SAIHT H7 Seetor T & af a8 et & | fifemen
& STTER, Al e Haret VAT F F A F redr & o 7€ A R |7 — gAque Fe

(W 150 v1sat 7 i)

“In law, a man is guilty when he violates the rights of others. In ethics,

he is guilty if he only thinks of doing so0.” — Immanuel Kant
(Answer in 150 words)
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Q4. (a)

(b)

Q5. (a)

(b)
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“rrqut S STl T RO I @ | Ueh TS TRt ST =rguf o, 3T ok
mﬁﬁ%mﬁam%lmmaﬁﬁaﬁ%mmmmmw
Tt St =R |
SUeRT HY T T AT At THEor AT |

(I 150 wrsat # )

“The concept of Just and Unjust is contextual. What was just a year

back, may turn out to be unjust in today’s context. Changing context

should be constantly under scrutiny to prevent miscarriage of justice.”
Examine the above statement with suitable examples.
(Answer in 150 words)

TSy 3 T FI TSIETS H0h T 3 Uiy STTIah! JTafth o1 TR ST 8T ¢ |
T GuEER el Y9% 98 & S Vet Tifeaehdr sh ASRaTETST hidT @ ST ged §e H
FHHATE |

Suerd he T T ITEROT Afed TEr IS |

(3T 150 I1aT H IST)

“Mindless addiction to Form, ignoring the Substance of the matter,
results in rendering of 1n3ust1ce A perceptive civil servant is one who
ignores such llteralness and carries’out, true intent.”
Examine the above. statement 1th sul;tableqllustratlons

: 3 (Answer in 150 words)

e e

(I 150 TTeai § i)

‘The ‘Code of Conduct and: ‘Code of Fthies “are the sources of guidance in
public administration. There is code of conduct already in operation,
whereas code of ethics is not yet put in place. Suggest a suitable model
for code of ethics to maintain integrity, probity and transparency in

governance.
(Answer in 150 words)

mmm@amaﬁm@m@)ﬁmwmaﬂtmm
ST =T, THHAT 311 Frsuerar 2 | adum =i yorett # ¢ % frgia @ =
3R TS TS F JATeAleh | 39 9 = FhIfSIT | :

(IT 150 Teai § EIT)
The soul of the new law, Bharatiya Nyaya Sanhita (BNS) is Justice,
Equality and Impartiality based on Indian culture and ethos. Discuss
this in the light of major shift from a doctrine of punishment to justice in

the present judicial system.
: (Answer in 150 words)
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Q6. (a)

(b)
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“WTAT HEhfd A e SoTTedt 7 ek 3tfwar & Srasie gaM e Yo e o
& | TUsdt o auf & wrdwfae et # nftenet A den w95 W e 17wt
Sl Herehi o AT 3T aTett Afireh-fafire sEfea w1 wderor Hifdr it a7 et
o fefet & Seht @erat ser STt SHETT % oo Wi Bl ST TE % forw S
3UTT GATST |

(3T 150 w1sat ¥ i)

“In Indian culture and value system, an equal opportunity has been
provided irrespective of gender identity. The number of women in public
service has been steadily increasing over the years.” Examine the
gender-specific challenges faced by female public servants and suggest
suitable measures to increase their efficiency in discharging their duties

and maintaining high standards of probity.
(Answer in 150 words)

ﬁmWﬁmmm&aﬁﬁﬁmmﬁﬁmaﬁ%ﬁm 3R e | Gga
WW%WWWWW@Wﬁdw U S91C W& 2 | 98
m%ﬁﬁﬂéﬁmﬁmmmaaﬁaﬁtmww@mmﬁﬁ

T ST 2

ol (sansosmﬁﬁa"rﬁm)

Mission Karmayog1 S aumng fa mamtammg, a very high standard of
i ¥ serving citizens and in
phéme empower the civil
..';and delivering the services

at the gr assroots level ‘7 R LT e R Tl
(Answer in 150 words)
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Q7.

@us B
SECTION B

ST SIS AT sht ek debeitehl shut & St <fterdt g o R, wam i godt ot
T T R | ST 39 AT 3 T FRERT AR 3 T WA € | At A AR
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2023 H, 39 G H 2019 H St &I hl T H Meed 79 Icas | 48% i Seoraa
& 3% B | Sl @Uq | SeoratT e T F9 & 3ATT% 22T 3 Y Tedt Heoll STawIshdl
FRT & S FHOW Frewam (AD) & o forar & 3@ 2 | AL-H=ford arei &l 3 Seera ™
Y % FTaSE TRANE AeTsT Tiafafet it goqr § agd s SoHTeHes JEreEt 3R
feregey it <t et Bl & | sitenfirehr s SR & wateroft et o R s T 2, w6
Wwémaﬁmsﬁaaﬂi%lmm ﬁﬁwmﬁmwﬁqaﬁmﬁ@am%

Hfad ot g 7 2, e s e S asu@aamr@%aamasﬁa
TATER HAEWEF ¢ | FaER, ATVHEdT R GROar & s @qed s1id i & Y, &6
I e SATATIH § ST SATAEII Segal 3 Afeh qTRic, 2T o 3TTeT o |

(a) I AT § Seq=T AT T STIEhT qehrer Sfcifshar e 2
(b)  I9der ATt H Sfver Aifoeh HEl W == it |

()  AThT sHYT oY derdtehl fenrsi g sfed forg s & forg fafea fomam mam 2 | sweht
HATITIHAT hl THSAT o T AT T d1fehen 3 Afden qeh a1 2

(d) U fawia Al 89 F T, 39 Al TaER R wEiei wwfbg & e agad
AT T & AU =T U SAGATE 2

(3T 250 Trsa1 | i)
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There is a technological company named ABC Incorporated which is the
second largest worldwide, situated in the Third World. You are the Chief
Executive Officer and the majority shareholder of this company. The fast
technological improvements have raised worries among environmental activists,
regulatory authorities, and the general public over the sustainability of this
scenario. You confront substantial issues about the business’s environmental
footprint. In 2023, your organization had a significant increase of 48% in
greenhouse gas emissions compared to the levels recorded in 2019. The
significant rise in energy consumption is mainly due to the surging energy
requirements of your data centers, fuelled by the exponential expansion of
Artificial Intelligence (AI). AI-powered services need much more computational
resources and electrical energy compared to conventional online activities,
notwithstanding their notable gains. The technology’s proliferation has led to a
growing concern over the environmental repercussions, resulting in an increase
in warnings. Al models, especially those used in extensive machine learning
and data processing, exhibit much greater energy consumption than
conventional computer tasks, W1th an eXponentral increase.

Although there is already
emissions by 2030, the chialleng
the integration of Al ¢ontinui
investments in renewable en
exacerbated by the compehtl i :
rapid innovation is essen'tlal' oF reSex’vmg n'farke : standmg and shareholders
worth. To achieve a baiance hethéen ;1f1no§7at10n profitability and
sustamablhty, a strategic moveis: ‘Hetesgary that is in line with both, business

nent and goal to achieve net zero
issions seems overwhelming as

objectives and ethical obligations.

(a) What is your immediate response to the challenges posed in the above
case ?

(b)  Discuss the ethical issues involved in the above case.

(0 Your company has been identified to be penalized by technological
giants. What logical and ethical arguments will you put forth to convince
about its necessity ? '

(d) Being a conscience being, what measures would you adopt to maintain
balance between Al innovation and environmental footprint ? 20
(Answer in 250 words)
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(a)  SwfH feufa & Fae & fore wor 3 e R faerey suesy € 2

(b) 3T HS[aT SHEEYT i FTe[ Y 3 o7 T 3T T frfeh 7€ Gi2rer fofm < wh
o6 U@ ae T H s Y ST TR TS U H e 7 8 Heh ?

(c) I uftgea ¥, qferar et ohi fepa STehTL) okt G shi SoTTe <hi g o fore 31
T T AT G 2

(3T 250 TTsaT 7 i)
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Raman is a senior IPS officer and has recently been posted as D.G. of a
state. Among the various issues and problems/challenges which needed his
immediate attention, the issue relating to recruitment of unemployed youth
by an unknown terrorist group, was a matter of grave concern.

It was noted that unemployment was relatively high in the state. The
problem of unemployment amongst graduates and those with higher
education was much more grave. Thus they were vulnerable and soft targets.

In the review meeting taken by him with senior officers of DIG Range
and above, it came to light that a new terrorist group has emerged at the
global level. It has launched a massive drive to recruit young unemployed
people. Special focus was to pick young people from a particular community.
The said organisation seemed to have the clear objective of utilising/using
them for carrying out militant activities. It was also gathered that the said
(new) group is desperately trying to spread its tentacles in his state.

A definite/reliable intelligence tip was received by the State CID and
Cyber Cell that a large number of such unemployed youth have already been
contacted by the terrorist outﬁt/groﬁp through social media and local
communal organisations and other ‘contacts. The need of the hour was to act
slgns before they assume serious

.....

proportlons

;gh=.-thé'Cyber Cell, revealed
that good numbers .of..unemployédiyoiith ivery..active on Facebook,
Instagram and Twitter. :n z:an: average, s many:‘of them were spending
6 — 8 hours each day, usm?"- ST dewces/’ i ritet, etc. It also came to
light that such unemployed yauth-were showmg sympathy and endorsing the
messages received from certain’; ereﬂns, allegedly the contact persons of that
global terrorist group. Theit: sacial  media ageounts revealed their strong
affinity to such groups inasmuch as many of them started forwarding
anti-national tweets on their WhatsApp and Facebook, etc. It seemed that
they succumbed to their ploy and started propagating secessionist ideology.
Their posts were hyper-critical of the government’s initiatives, policies and
subscribing to extreme beliefs and promoting extremism.

Discrete inquiries.-mad_

(a)  What are the options available to Raman to tackle the above situation ?

(b)  What measures would you suggest for strengthening the existing set-up
to ensure that such groups do not succeed in penetrating and vitiating
the atmosphere in the state ?

(c) In the above scenario, what action plan would you advise for enhancing

the intelligence gathering mechanism of the police force ? 20
(Answer in 250 words)
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With multipronged strategy of the Central and State Governments
specially in the last few years, the naxalite problem has been resolved to a
large extent in the affected states of the country. However, there are a few
pockets in certain states where naxalite problem still persists, mainly due to
involvement of foreign countries. Rohit is posted as SP (Special Operations) for
the last one year, in one of the districts which is still affected by the naxalite
problem. The district administration has taken a lot of developmental works in
the recent past in the naxalite affected areas to win the hearts and minds of
the people. Over a period of time, Rohit has established an excellent
intelligence network to get the real time information regarding the movement
of naxalite cadre. To instill confidence in the public and have moral ascendancy
over the naxalites, a number of cordons and search operations are being
conducted by the police. Rohit, who himself was leading one of the contingents
got a message though his intelligence source that about ten hard core naxalites
were hiding in a particular village with sophisticated weapons. Without
wasting any time, Rohit reached the target village with his team and laid out a
foolproof cordon and started. carrymg out ‘a systematic search. During the
search, his team managed to" overpower all bhe naxahtes along with their
automatic weapons. However in th meantime, more than five hundred tribal
women surrounded the vﬂLage : “ching: towards the target house
They were shoutlng and. dpm_

connectivity. Rohit was - 1n5__ great " dilenma sﬂice out of the naxalites
apprehended, two were not only ‘hard core top 1nsurgents with prize money of
T ten lakhs on their heads, but were also involved in a recent ambush on the
security forces. However, if he did not release the naxalites, the situation could
get out of control since the tribal women were aggressively charging towards
them. In that case, to control the situation Rohit might have to resort to firing
which may lead to valuable loss of lives of civilians and would further
complicate the situation.

(a)  What are the options available with Rohit to cope with the situation ?

(b)  What are the ethical dilemmas being faced by Rohit ?

() Which of the options, do you think, would be more appropriate for Rohit
to adopt and why ?

(d) In the present situation, what are the extra precautionary measures to

be taken by the police in dealing with women protesters ? 20
(Answer in 250 words)
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(a)  TIET o T FHEAT ATMRT 2
(b) o S AT TTEd & 36 4 3 g et 2
(c) wmﬁﬁmﬁﬁwéﬁﬁﬁawﬁﬁrﬁ%ﬁﬁm%?

: (I 250 &t | FiSr0)

ra b-’f:g::";'eputed hospital chain in a

Sneha is a Seniotr*Mayi
mid-sized city. She his beé
that the hospital is bujldi

- medical facilities. Therg___

" the'fiew super speciality center

rf?iéij’iiipment and world class
:_gted and she is starting the
z d machines. As the head of

.'ment she has invited bids from all the

process of procurement /
the committee responsﬂﬂe fgr procu'__

interested reputed vendors deahng in “medical ‘equipment. She notices that her
brother, who is a well-known supplier in this domain, has also sent his
expression of interest. Since the hospital is privately owned, it is not
mandatory for her to select only the lower bidder. Also, she is aware that her
brother’s company has been facing some financial difficulties and a big supply
order will help him recover. At the same time, allocating the contract to her
brother might bring charges of favouritism against her and tarnish her image.
The hospital management trusts her fully and would support any decision of
hers.

(a) What should be Sneha’s course of action ?

(b) How would she justify what she chooses to do ?

(¢) In this case, how is medical ethics compromised with vested personal

interest ? 20
(Answer in 250 words)

PHKM-G-GSF 12



Q11. 39 Y TR &9 § ofiqor 7 B 3 T, Rt 7 gt Y S st T QAT T
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ST JTe fopar forredt ofit e B, S s g froaa & st | el =, framt =
i A AT ST & iR I ol GHT o oY Yee w i ameh 2 ® ¥ | 9df R
FIFE I T Tohe § HTHT off BN | ST i w2 78} PR ST bt SRi1TeR 0@y wret wam
fHeh SRISHTR &1 ST |

(a) @mm%mﬁmmﬁmmwmmaﬁm|
i e Fl

(c)

has been facing severe water shﬂrtage The Dlstnct Collector has been
mobilizing his subordinate officials to conserve the remaining water reserves
for preventing the district from plunging into acute drinking water crisis.
Along with an awareness campaign for conserving water, strict measures have
been taken for stopping the over-exploitation of ground-water. Vigilance teams
have been deployed to tour the villages and find the farmers who are drawing
water from deep borewells or from the river reservoir for irrigation. The
farmers are agitated by such action. A delegation of farmers meets the District
Collector with their issues and complains that while they are not being allowed
to irrigate their crops, big industries located near the river are drawing huge

amounts of water through deep borewells for their industrial processes. The
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Q12.

farmers allege that their administration is anti-farmer and corrupt, being
bribed by the industry. The district needs to placate the farmers as they are
threatening to go on a prolonged protest. At the same time, the District
Collector has to deal with the water crisis. The industry cannot be closed as

this would result in a large number of workers being unemployed.

(a) Discuss all options available to the District Collector as a District

Magistrate.

(b) What suitable actions can be taken in view of mutually compatible
interests of the stakeholders ?

(0 What are the potential administrative and ethical dilemmas for the

District Collector ?
(Answer in 250 words)
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Dr. Srinivasan is a senior scientist working for a reputed biotechnology
company known for its cutting-edge research in pharmaceuticals.
Dr. Srinivasan is heading a research team working on a new drug aimed at
treating a rapidly spreading variant of a new viral infectious disease. The
disease has been rapidly spreading across the world and the cases reported in
the country are increasing. There is huge pressure on Dr. Srinivasan’s team to
expedite the trials for the drug as there is significant market for it, and the
company wants to get the first-mover advantage in the market. During a team
meeting, some senior team members suggest some shortcut for expediting the
clinical trials for the drug and for getting the requisite approvals. These
include manipulating data to exclude some negative outcomes and selectively
reporting positive results, foregoing the process of informed consent and using
compounds already patented by a rival company, rather than developing one’s
own component. Dr. Srinivasan_. is négt cm_fpfort:j:able taking such shortcuts, at the
same time he realises meet;ing-.:'ig:l_le .';Earg%ts ’is ig’ii)o§§ible without using these

means.

(a)  What would you de-in su

(b)  Examine your options . insthe light of the ethical

(c)  How can data ethics & 1 -drup sthics San ‘fufmanity at large in such a

scenario ?
(Answer in 250 words)
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